
Commitment to Quality & Customer Awareness

At Discount Direct Metal Roofing, we prioritize clarity and service quality to ensure our 
customers are well-informed about the challenges and risks associated with installing and 
handling metal sheets and trim. Our goal is to provide the highest level of transparency and 
safety information regarding our products and services.

Product Limitations & Manufacturing Policies

• We do not manufacture concealed fastener panel styles such as Standing Seam, 5V-
Crimp, or R-Panel.

• We cannot sell or distribute panels that have not been factory cut.

• We do not fulfill requests involving hand-shearing or any other non-roll-former shear 
cutting of Galvalume material.

Understanding Metal Roofing Material

• Color Fading: Over time, metal roofing materials may fade due to prolonged sun 
exposure. The rate and severity of sun-bleaching can vary based on color choice, 
location, and environmental factors.

• Sharp Edges: Metal panels and trim are inherently sharp. Always wear protective 
gloves when handling metal to avoid injury.

Safety Precautions & Handling Guidelines

To ensure safe handling and installation, please adhere to the following guidelines:

• Always wear protective gloves and gear when handling metal materials.

• Avoid handling panels in high winds to prevent injury.

• Do not handle panels near electrical lines.

• Never stand on unfastened panels.

• Use only approved tools for cutting: Hand snips or shearing tools. Do not use a 
Skilsaw, grinder, or any rotary cutting device.

• Use drills with adjustable torque settings for screw installation. Do not use 
impact drills, as they may cause over-tightening and damage.



Important Disclaimers

• We are not responsible for any damage to metal roofing panels or trim caused by 
improper removal of metal shavings after screw application or pre-drilling.

• We have made every effort to ensure accuracy in this brochure. However, we are not 
liable for any typographical, printing, or technical errors.

For any questions or additional information, please contact us at 904-696-9700 or email us 
at ddmroof@gmail.com

Thank you for choosing Discount Direct Metal Roofing for your metal roofing needs.
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